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- If you are unable to find an answer to your question in one of the articles, click Request Support. 
- Enter the Name and Email address that your account is registered under. 
- Provide the subject of your email and a brief description of your issue. 
- Click Submit. 

 
Alternatively, you can also send SMA an email directly at (support@smapply.io) from your account's email 
address, requesting login assistance. In order to maintain the security of your account the following conditions 
must be met when requesting login assistance: 
 
- The request comes from the exact email address that you are using to login to SurveyMonkey Apply. 
- There are no additional recipients on the email chain. 

 
 

I am unable to access t he next task on the form.  
 
Some tasks can only be started after you complete one or more previous tasks. Please note, you will not be 
able to submit your application until 


